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Veterans Treatment Courts across the nation benefit tremendously by partnering with their 

state’s Department or Commission of Veterans Affairs.  This brief serves as a guide to Veterans 

Treatment Court practitioners concerning the many benefits and resources offered by their state 

and how to utilize these for Participants in court.  

States across the US including the District of Columbia, American Samoa, Northern Mariana 

Islands, Puerto Rico and the Virgin Islands have a Department or Commission of Veterans 

Affairs with its own traditions, programs and resources charged with carrying out benefits and 

services to their states veterans.  These agencies are second only to the U.S. Department of 

Veterans Affairs (VA) in providing benefits and service to veterans and are led by a Director or 

Commissioner who is appointed by the Governor.
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For purposes of this Dispatch, State Department or Commission of Veterans Affairs is referred to 

as a State Agency of Veterans Affairs.   

State Agency of Veterans Affairs, Veterans Service Officers 

Assisting Veterans in Court with the State and Federal Benefits They Have Earned 
 

Veterans Treatment Courts can benefit the most from their State Agency of Veterans Affairs by 

collaborating with Veterans Service Officers (VSO’s).  State Agency of Veterans Affairs VSO’s 

are trained professionals who assist veterans with obtaining the federal and state benefits they 

have earned through service.  Each county has a VSO who typically has an office in a County 

Veterans Service Office.  VSO’s may also be located in VA outpatient clinics and/or hospitals as 

well as VA Regional Offices.  Some of the services VSO’s provide are assisting veterans with 
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filing claims for VA disability compensation and pension, enrolling veterans in VA health care, 

obtaining service records, and employment and education benefits.  Most importantly, VSO’s are 

typically accredited by the VA to act as veterans’ legal representative.  

A State Agency of Veterans Affairs VSO 

Assisting a Participant in Court 
 

In 2003, Specialist Andrew Johnson was a member of the Army National Guard who was called 

to active duty in support of Operation Iraqi Freedom.  Specialist Johnson deployed to Iraq for 

one year and was discharged in January 2004.  As he attempted to re-enter society, Andrew 

suffered from numerous disabilities he had obtained from combat in Iraq, but had not yet been 

diagnosed.  Unaware of the severity of his condition, Andrew started to exhibit symptoms of 

Post-Traumatic Stress Disorder (PTSD) and Traumatic Brain Injury (TBI).  Worsening over 

time, Andrew was arrested in 2010 after his wife called the police when he pulled a gun on 

himself threatening to take his own life.   

Andrew was accepted into the Veterans Treatment Court and was introduced to a State Agency 

of Veterans Affairs, Veterans Service Officer who participated in Court.  The Veterans Service 

Officer reviewed Andrew’s case and began to assist him by seeking health care from the U.S. 

Department of Veterans Affairs (VA).  Unfortunately, the time limit for National Guard 

members such as Andrew had expired, and he was unable to register for healthcare benefits 

through the VA. 

Recognizing the severity of his disability, the VSO filed a claim for disability compensation for 

Andrew with the Veterans Benefit Administration (VBA), and requested that the claim be 

expedited due to the severity of his condition that was compounded by his inability to obtain 

substantial gainful employment.   

Less than 100 days after Andrew’s initial claim was submitted to the VBA, Andrew was granted 

service connection disability compensation for PTSD and TBI.  Andrew received healthcare 

benefits from the VA, and was enrolled as a Priority One veteran, because his service-connected 

disabilities rated above 50 percent.   

Andrew graduated from the Veterans Treatment Court after participating in the program for 13 

months.  He utilized the VA disability rating to pay for living expenses and the Post 9-11 GI Bill 

to receive a certificate in welding from the nearby vocational technical school.   
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Benefits and Services Veterans May Qualify for from their 

State Agency of Veterans Affairs 

 
Below are some of the benefits and services provided by a State Agency of Veterans Affairs that 

are applicable to Participants.  Because each state varies, Justice For Vets strongly encourages 

Veterans Treatment Courts to contact their State Agency of Veterans Affairs to inquire about the 

benefits, resources and services unique to their state. In most cases, a veteran’s time in service, 

disability, branch of service, and time served in a combat zone will affect what the veteran 

qualifies for.   

-Many states store copies of DD-214’s for veterans released from military service whose home 

of record is the state they joined the Armed Forces from. A DD-214 is a standard Department of 

Defense separation document which states a veteran’s military service.  In some instances, 

Participants may not possess their DD-214 and Veterans Treatment Courts can access this vital 

document by contacting their State Agency of Veterans Affairs.  DD-214’s are important to 

verify military service for VA health care and benefits, and many other local, state and federal 

benefits.     

-High school diplomas are offered by states for those veterans who did not complete high school 

because their education was interrupted due to enlistment in the Armed Forces.  This may apply 

significantly to Vietnam veterans as many joined the military before completing the requirements 

to graduate from high school.   

-In many cases, states will waive or offer a reduced property tax based on a veterans VA 

disability rating.  Many Participants in Veterans Treatment Courts have a disability rating and a 

reduced or waived property tax can help ease the financial hardship of some veterans.  

-States may waive sales tax to qualified service connected disabled veterans.  

-Some states have funds specifically to support veterans programs.  Emergency grants may be 

one of these programs and are offered to veterans who have suffered financial hardship such as 

sudden unemployment or other circumstance that may cause the veteran to seek monetary 

assistance.  

-Many states offer tuition waivers for in-state colleges/and universities for home-state veterans.  

Some states even offer tuition waivers for veterans attending state colleges and universities who 

are not residents of that state.  

-Veterans hiring preference points may be offered to qualified veterans for state employment 

positions.     
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-Most states motor vehicle departments offer a reduced auto registration fee and/or auto tag to 

qualified veterans.  

-Several states across the U.S. waive or offer a reduced fee for entrance into state parks and 

gaming licenses for certain veterans.   

-Many states also offer a number of benefits and services to children and/or spouses of veterans 

such as a reduced or waiver in tuition at state supported colleges or universities.   

Role of the State Agency of Veterans Affairs 

VSO in Court 
 

The following is provided as a guide to assist Veterans Treatment Courts working with Veterans 

Service Officers in court.  
 

Veterans Service Officer Responsibilities  

1. Attend all Veterans Treatment Court sessions when scheduled.   

2. Attend an initial orientation regarding Veterans Treatment Court and courtroom protocol. 

3. Keep the Veterans Treatment Court apprised of any changes in veterans benefits that may 

occur at the local, state and/or national level.  

4. Provide ongoing education on local, state and/or federal benefits for Participants and 

dependents, including, but not limited to health, education, training, disability 

compensation and pension. 

5. Be supportive and helpful to Participants in Veterans Treatment Court.  

6. Advocate on behalf of the Participant interfacing in a professional manner with the VBA 

and VHA either in court or outside of court. 

7. Communicate to the Veterans Treatment Court the status of a Participants claim for VA 

disability compensation or pension, education and training benefits or any other 

information applicable to the success of the Participant the court may need to know.  

8. Act as a liaison between the State Veterans Agency, Veterans Health Administration, 

Veterans Benefit Administration and Veterans Treatment Court.  
 

Veterans Service Officer Duties in the Veterans Treatment Court  

 

1. Interview incoming Participants and assess their needs and eligibility as related to state 

and federal benefits to include but not limited to the areas of VA disability compensation 

and pension, education, training and/or Vocational Rehabilitation and Employment 

(VR&E). 

2. Perform case management duties throughout the duration of the Participants time in the 

Veterans Treatment Court by researching information, compiling reports, filing claims, 

formulating appeals, and obtaining benefits as well as interpret VA and Department of 

Defense laws, rules, regulations and procedures.   
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3. Provide assistance in the completion of required forms, council and assist Participants in 

the utilization of appropriate resources, identify deficiencies and develop a strategy to 

initiate actions necessary to obtain maximum benefits.   

4. Advise Participants of any documentation required to support claims for VA disability 

compensation and make referrals to other local, state and federal agencies as needed. 

5. Review VA rating board decisions insuring compliance with Title 38 U.S. Code of 

Federal Regulations and determine if an appeal is warranted.  If an appeal is warranted, 

initiate the appeal process by preparing a written brief outlining the basis of the 

disagreement and obtain a Power of Attorney from the Participant to utilize if necessary. 

For Veterans Treatment Courts 

Justice For Vets encourages Veterans Treatment Courts across the country to reach out to their 

State Agency of Veterans Affairs and learn of the many unique benefits, services and programs 

offered by these organizations.  It is important to note that rural Veterans Treatment Courts can 

benefit tremendously by partnering with their State Agency of Veterans Affairs as they may be 

located far from VA facilities, but a VSO may be located in a nearby County Veterans Service 

Office.  

To find out more about how Veterans Treatment Courts can utilize their State Agency of 

Veterans Affairs, please visit www.JusticeForVets.org.  
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About Justice For Vets  
In 2009, the National Association of Drug Court Professionals (NADCP) launched Justice For 

Vets: The National Clearinghouse for Veterans Treatment Courts. Justice For Vets is exclusively 

committed to ensuring that veterans involved in the criminal justice system have access to 

Veterans Treatment Courts and the benefits, services and treatment they have earned. Since 

Justice For Vets was launched, the number of operational Veterans Treatment Courts has grown 

to over 90. Justice For Vets activities include advocating for federal Veterans Treatment Court 

funding, assisting with state legislation, training and technical assistance, public awareness, and 

building coalitions within the criminal justice, business, and Veterans Service Organization 

communities. Visit Justice For Vets online at www.JusticeForVets.org.   

 

About National Association of Drug Court Professionals (NADCP)  
Since 1994, NADCP, a non-profit organization 501(c)(3) representing over 27,000 multi-

disciplinary justice professionals and community leaders, has worked tirelessly at the national, 

state and local level to create and enhance Drug Courts. NADCP is recognized as the experts in 

the field of addiction and its intersection with the criminal justice system. In 1998, NADCP 

launched the National Drug Court Institute (NDCI). To date, NDCI has directly trained 65,440 

Drug Court professionals from all fifty states and U.S. territories as well as sixteen other 

countries. Because of the breadth, quality and impact of NADCP, the Drug Court field has grown 

from fourteen programs in 1994 to 2,800 Drug Courts currently in operation. Visit NADCP 

online at www.AllRise.org.  

About Matt Stiner 
Matt Stiner is the Director of Justice For Vets at NADCP. After receiving the Combat Action 

Ribbon for service in Iraq as a Marine, Stiner used VA Education benefits and the Harry S. 

Truman Scholarship to obtain a Masters in Public Administration from the University of 

Oklahoma. Stiner began his career in public service in the Tulsa Mayor’s Office and then worked 

in the Tulsa Veterans Treatment Court. 
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